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INTRODUCTION

Your IT ecosystem is the lifeblood of your
organization, enabling it to achieve its mission
to serve your patients, customers, clients, or
consumers. No matter the industry—whether
healthcare, finance, retail, or education—
maintaining resilience, embracing innovation,
and meeting changing customer expectations
while ensuring system stability are essential for
fulfilling your organization’s commitments.

This whitepaper is designed for ClOs and IT leaders
L‘ navigating the dual imperatives of digital resilience and

9:6 - digital transformation. We'll share best practices and tips

for safeguarding your organization against costly disruptions

. while spearheading transformative projects that keep you
— competitive in a fast-evolving market.

But achieving both goals isn’t simple. As IT environments grow
' more complex, maintaining visibility and control becomes
J

increasingly difficult. This whitepaper explores the concept

of hybrid observability—a comprehensive approach that
& provides real-time insights into your entire IT ecosystem.
t p With this visibility, you can proactively manage risks, optimize

performance, and ensure seamless digital transformation.
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CHAPTER 1

The dual imperatives of digital
resilience and digital transformation
in the modern enterprise

Disruptions to your technology environment are not a matter

of “if” but “when.” As an IT leader, you face tremendous

pressure and responsibility to ensure operational continuity

and to protect critical assets. You're thinking about

what Gartner has termed “digital resilience” all the time.

Simultaneously, your organization is under constant internal . ’

and external pressure: to embrace digital transformation, ﬁ
to adopt new technologies, to accelerate innovation, to i

meet evolving customer demands, and, perhaps most *) —
significantly, to achieve and maintain a competitive edge.
Ensuring both digital resilience and digital transformation —
is no longer optional—it’s a requirement to deliver on your

organization’s mission and achieve your business objectives,

whether that’s ensuring a positive customer experience in Observa bility

restaurants, stores, or online, ensuring top-notch patient care,

safeguarding financial transactions, ensuring public services HAS BECOME A STRATEGIC

run smoothly, empowering students to learn, or simply NECESSITY, ALLOWING IT LEADERS
helping your colleagues get their day-to-day tasks done in TO NAVIGATE DISRUPTIONS,

complex, hybrid work environments. ENSURE COMPLIANCE, AND DRIVE

CONTINUOUS IMPROVEMENT.
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SECTION 1.1:
Why digital resilience is a non-negotiable

“Digital resilience” is the ability of an organization to recover
from and to adapt to unexpected disruptions, including
mundane system failures, criminal cyberattacks, unforeseen
disasters, and everything in between. Without this capacity
to withstand difficulties (or to recover quickly from them),
your organization faces significant financial, operational, and
reputational risks. The cost of downtime can be staggering—
up to $300k per hour for 93% of enterprises. Companies

with frequent outages experience costs 16 times higher than
those with fewer disruptions, compounding both financial
losses and reputational damage.

Moreover, the frequency and sophistication of cyberattacks

have risen dramatically. Ransomware, data breaches, and other

security threats are constant risks, making resilience your
first line of defense. By implementing resilient systems, your
organization ensures that, even when incidents occur, recovery
is swift, and business operations are minimally impacted.

Compliance with regulatory standards is another essential
aspect of resilience. Regulations such as the General Data
Protection Regulation (GDPR) and the California Consumer

Privacy Act (CCPA) require organizations to secure sensitive
data and maintain system availability. Failing to meet these
standards can lead to substantial fines and reputational

damage. Resilient systems ensure that data protection and
operational continuity are maintained, even in the face of
disruptions, safeguarding your organization from legal penalties.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

Customer expectations have also changed dramatically, too.
Today’s consumers demand seamless, always-on digital
services, and any interruption can lead to dissatisfaction
and churn. According to PwC, 32% of consumers say they

would leave a brand after just one bad experience. Your

organization's ability to maintain uninterrupted services,

even during a disruption, is crucial to retaining customer trust
and loyalty. Resilience ensures that your services are reliable
and that customers remain confident in your ability to deliver,
regardless of external challenges.

THE COST OF
DOWNTIME CAN BE
STAGGERING—UP TO

S300k

PER HOUR FOR

93% o

ENTERPRISES.
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Table 2. Monetary Cost of Hourly Server Downtime: Per Minute/Per Server(s)

Hourly Cost Per Minute, Per Minute, Per Minute, Per Minute,
of Downtime Per Server 10 Server 100 Servers 1,000 Servers
$10,000 8167 $1,670 $16,700 $167,000
$100,000 $1,667 $16,670 $166,667 $1,666,670
$300,000 $4,998 $49,980 $499,800 $4,999,800
$400,000 $6,666 $66,660 $666,600 $6,666,670
$500,000 $8,333 $83,330 $833,300 $8,333,300
$1,000,000 $16,667 $166,670 $1,666,700 $16,667,000
$2,000,000 $33,333 $333,330 $3,333,300 $33,333,000
$3,000,000 $49,998 $499,980 $4,999,800 $49,998,000
$5,000,000 $83,333 $833,330 $8,333,300 $83,333,000
$10,000,000 $166,667 $1,666,670 $16,666,700  $166,667,000

Source: ITIC 2023 Global Server Hardware, Server 0S Reliability Survey

Resilience powers successful

digital transformation The business is constantly asking us to do two

things: ensure our systems can withstand any
disruption and lead the charge on digital
transformation. It's no longer enough to just keep
things running—we need to build an IT ecosystem
that’s both resilient and capable of driving innovation.
That's the ask now, and it's on us to deliver both
without compromise.”

While digital resilience enables your organization to
withstand disruptions, it also forms the foundation for digital
transformation. Successful transformation initiatives—
whether migrating to the cloud, adopting Al, or expanding
digital services—require a resilient IT ecosystem. Without
resilience, transformation projects risk failure due to - CIO, Financial Services Industry
unforeseen challenges or system instability.

Resilience goes beyond merely recovering from setbacks—it
lays the foundation for ongoing progress and innovation.
When your systems are resilient, you can maintain
uninterrupted operations, allowing your organization to take
on major projects like cloud migrations or Al adoption without
jeopardizing essential functions. This flexibility ensures that
you can drive transformation while keeping stability intact.
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SECTION 1.2:

The role of observability in digital
resilience and digital transformation

Achieving both digital resilience and digital transformation
requires visibility into your entire IT ecosystem. This is
where observability becomes a game-changer. Observability
provides real-time insights into system health by analyzing
logs, metrics, and traces, allowing IT teams to proactively
address potential issues before they escalate. This ensures
system stability and optimizes performance, even within
complex, hybrid infrastructures.

However, as IT environments become more intricate—
spanning on-premises, cloud, containers—traditional
observability approaches fall short. This is where hybrid
observability comes into play.

Moving beyond basic observability
to full IT ecosystem insights

Think of observability as a fitness tracker for your IT systems.
It allows you to monitor one person’s heart rate, steps, and

calories burned, providing a detailed view of their performance.

This works well when focusing on a single system in isolation.
But modern IT environments are far more complex.

Hybrid observability is like managing an entire fitness app,
tracking thousands of users across different environments—
outdoors, in the gym, at home—each following their unique
journey. Just as the app collects data from various geographies
and time zones, hybrid observability provides end-to-end
visibility across your IT ecosystem, whether on-premises

or in the cloud.

A holistic view of your entire IT ecosystem allows your teams
to achieve both resilience and transformation. The Hybrid
Observability approach bridges the gap between handling
daily operational challenges and focusing on long-term
growth through innovation. With this level of visibility, your
teams can shift from not just reactive to proactive but to
predictive, ensuring seamless and uninterrupted delivery
service, even in the most complex of environments.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

SECTION 1.3:

Connecting resilience, transformation,
and strategic hybrid observability

Digital resilience ensures your organization can withstand
disruptions, while your overall digital transformation strategy
enables you and your team to drive continuous innovation
and be a “change agent” for the organization. Hybrid
observability is the connective tissue that empowers both.
With comprehensive visibility across all platforms, hybrid
observability provides the insights needed to maintain
resilience during change and drive transformation without
jeopardizing core operations. In the next chapter, we will
explore six common challenges IT leaders face and how
strategic hybrid observability—powered by Al—helps address
these obstacles, ensuring your systems are both resilient
and adaptive to change.

HYBRID OBSERVABILITY IS

THE CONNECTIVE TISSUE THAT
EMPOWERS DIGITAL RESILIENCE AND
DIGITAL TRANSFORMATION.

©LogicMonitor 2025
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CHAPTER 2

Six challenges and solutions in IT
monitoring and hybrid observability

As an IT leader, balancing resilience with transformation means overcoming significant challenges in today's hybrid
environments. From managing tool sprawl to ensuring performance across your entire ecosystem, these obstacles can
threaten both stability and innovation. Let's explore six common challenges IT teams face—based on insights from CIOs
and broader market trends—and how Al-powered hybrid observability can help you overcome them.

Cost management, optimization,
and tool sprawl

Fragmented visibility and managing
hybrid infrastructures

Scalability, performance, and complexity
in multi-cloud and edge environments

Security, compliance, and
proactive monitoring

Shortage of skilled IT professionals

Data overload and alert fatigue

0O00006
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SECTION 2.1:

Cost management, optimization,
and tool sprawl

Challenge: Managing IT costs can become overwhelming,
especially when you're dealing with multiple overlapping
tools. Without clear visibility and control, tool sprawl leads to
redundant spending and complicates resource management,
dragging down your ROI.

Impact: Tool sprawl inflates costs and complicates daily
tasks, making it harder for your team to manage resources
efficiently. This makes troubleshooting take more time and
puts financial strain on your organization—especially when
you're expected to do more with less.

Solution: Consolidate observability tools into a

single, unified platform that offers hybrid monitoring. This
approach reduces costs, eliminates redundancies, and
ensures that teams have access to the same data, simplifying
your monitoring toolkit and driving consistency across teams.

9%

OF ENTERPRISES REPORT MAJOR IT
INCIDENTS COSTING UNDER $100,000,
WHILE 27% INCUR COSTS BETWEEN
$100,000 AND $500,000, AND 12% FACE
EXPENSES UP TO $1 MILLION.!

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

Section 2.2:

Fragmented visibility and managing
hybrid infrastructures

Challenge: With constant growth and change, hybrid IT
environments often create siloed data across multiple tools,
making it difficult to get a comprehensive view of your
infrastructure. This fragmentation not only complicates
getting the right answers but also increases risks. On top of
that, different teams within your organization need tailored
access to this unified view, which becomes challenging
without a user-friendly platform to deliver it.

Impact: Fragmented visibility creates service delivery gaps,
unmanaged risks, and inefficiencies, reducing your ability to
deliver consistent, high-quality IT services. Without a unified,
user-friendly platform that caters to everyone—from
technical experts to support staff—and adapts to the

needs of different skill sets, it becomes difficult to maintain
consistent control over your complex infrastructure. This
often results in blind spots, delayed incident responses, and
higher operational costs due to inefficient management.

Solution: Implement a user-friendly observability platform
that consolidates data from multiple sources into a single
pane of glass for monitoring your entire IT

environment. The platform should offer role-based access
controls, enabling technical experts, level 1 support, and
department-specific users to access tailored insights
relevant to their roles. By providing ease of use and
comprehensive access control, you can eliminate blind
spots and break down data silos, leading to faster incident
responses and better decision-making at every level of
your organization.

©LogicMonitor 2025
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SECTION 2.3:

Scalability, performance, and complexity
in multi-cloud and edge environments

Challenge: As your organization expands, your IT
infrastructure needs to scale up to meet rising demands.
However, many monitoring tools can struggle to handle the
complexity of multi-cloud and edge computing environments.
This can result in slower troubleshooting, performance delays,
and integration headaches.

Impact: Legacy systems remain vital in many setups, but
they often struggle to keep up with the flexibility and
scalability required to integrate smoothly with modern,
cloud-native tools. This mismatch can lead to uneven
performance, bottlenecks, and lower system reliability,
ultimately affecting user experience and disrupting
operations.

Solution: Adopt scalable observability platforms that bridge
the gap between your on-premises systems and modern
multi-cloud and edge environments. Look for platforms that
integrate legacy protocols like SNMP with modern cloud
service provider data access, and offer advanced features
such as real-time performance monitoring and predictive
analytics. Ensure the platform is user-friendly and includes
role-based access controls, allowing different team members
to manage legacy and modern systems effectively. This
approach helps you maintain consistent

performance and manage resources efficiently as your
infrastructure grows without needing a complete overhaul of
your existing systems.

IN 2021, THE GLOBAL HYBRID CLOUD MARKET WAS VALUED AT
$85 BILLION U.S. DOLLARS AND IS EXPECTED TO REACH $262
BILLION U.S. DOLLARS BY 2027.2 THE COMPOUND ANNUAL
GROWTH RATE (CAGR) FOR THE GLOBAL HYBRID CLOUD MARKET
IS PROJECTED TO BE AROUND 18.2% DURING THE FORECAST

PERIOD OF 2021 TO 2027.2

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

SECTION 2.4:

Security, compliance, and
proactive monitoring

Challenge: Ensuring security and compliance in complex IT
environments can be tricky, especially when your monitoring
is reactive rather than proactive. Traditional tools might miss
issues until they become serious problems, increasing the
risk of security breaches and compliance failures. Without
solid access controls, sensitive data can be exposed to
unauthorized users, escalating security risks further.

Impact: Reactive monitoring and inadequate access controls
heighten the risk of security breaches and compliance
failures. This can lead to legal penalties, damage to customer
trust, and serious harm to your organization’s reputation.
Unauthorized access to critical systems or sensitive data may
result in insider threats, data leaks, and greater vulnerability
to attacks.

Solution: Choose an Al-powered observability platform
that provides proactive monitoring, predictive insights, and
robust role-based access controls. Role-based access
controls ensure that certain people can only access
information relevant to their roles, which helps prevent
unauthorized access to sensitive data and critical systems.
Integrating proactive monitoring with these controls allows
your team to spot anomalies and enforce compliance in
real-time, keeping your IT environment secure and aligned
with regulatory standards. This layered approach enhances
security by reducing the risk of insider threats and tightly
managing access to sensitive information.

$262 BILLION

i

¥) L) &) X

$85 BILLION

©LogicMonitor 2025
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SECTION 2.5:
Shortage of skilled IT professionals

Challenge: The demand for skilled IT professionals
far exceeds the supply, making it challenging for your
organization to manage IT operations effectively.

Impact: With a shortage of skilled professionals, you may
experience misconfigured systems, longer incident resolution
times, and increased risks of outages or security breaches.
This puts additional strain on your existing teams and can
significantly reduce your overall operational effectiveness.

Solution: Use Al-powered automation in user-friendly
observability tools to minimize manual intervention in routine
tasks like incident detection and system optimization.
Automating these processes eases the workload on IT staff,
enabling them to concentrate on more strategic tasks and
better manage the impact of the talent shortage.

S77%

OF IT MANAGERS INDICATE THAT THEY GET
MORE INCIDENTS THAN THEY CAN HANDLE.*

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

SECTION 2.6:
Data overload and alert fatigue

Challenge: Modern IT environments generate a vast amount
of data, leading to an overwhelming flood of alerts. Chances
are your IT team has been easily inundated by this volume,
which has made it challenging to pinpoint and address critical
issues effectively.

Organizations understand and
acknowledge the skills gaps and
challenges in volumes of work but do
not have clear solutions to deal with

these issues.
- Gartner’s Hype Cycle for Emerging
Technologies, 2024 report

Impact: As alert fatigue sets in, you and your team

might become desensitized to the constant stream of
notifications, potentially missing important issues.

This can result in unplanned downtimes, decreased
operational efficiency, and a higher risk of system failures.

Solution: Implement Al-powered analytics to filter and
prioritize alerts based on severity and impact. Machine
learning algorithms can adjust and refine alert thresholds
over time, ensuring that only the most critical issues are
highlighted for immediate attention. This approach helps
reduce alert fatigue, allowing your team to concentrate on
resolving the most significant issues.

©LogicMonitor 2025
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Strategic benefits of Hybrid
Observability powered by AI

As the world embraces digital transformation,
businesses must focus on organizational performance
based on observability. Observability is a characteristic
of systems.... It requires intentional behavior during
digital product and platform design and a conducive
architecture.”

- Helen Beal, Chief Ambassador, DevOps Institute

SECTION 3.1:

Driving growth through
operational excellence

Hybrid observability powered by Al provides comprehensive
visibility into the performance of your IT services, enabling
your team to manage and improve service quality across
complex environments proactively. By integrating monitoring
across multi-cloud, on-premises, and hybrid systems,

your observability platform helps you detect performance
issues and potential failures before they escalate into major
disruptions. This proactive insight allows your IT teams to
address issues early, reducing downtime and boosting system
reliability, which supports your ongoing business growth and
operational efficiency.

Scalability through AI-powered insights

Al-powered observability platforms analyze large data sets
to uncover bottlenecks and optimize resource use. This
proactive approach helps you scale your operations so you
can grow without sacrificing performance or efficiency.
With Al-powered insights, you can enable your systems to
adapt quickly to increasing demands while maintaining high
operational standards as your business expands.

Resource and cost optimization

Al-powered tools provide deep insights into resource usage,
helping you identify underutilized assets and uncover
opportunities for improvement. By optimizing cloud resources
in real-time, you avoid over-provisioning, cut unnecessary
expenses, and enhance operational efficiency. These precise
adjustments ensure that performance and cost-effectiveness
are balanced throughout your organization.

Fostering innovation

With Al automating routine monitoring tasks, your IT teams
can shift their focus to higher-level, strategic initiatives. Al-
generated insights open new avenues for improving system
performance, enhancing user experiences, and developing
innovative solutions, giving your business a distinct
competitive advantage in the market.

©LogicMonitor 2025
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REAL-WORLD STORY:

Driving growth through
operational excellence

Abrigo’s mission is clear: to help financial institutions make

big things happen by providing technology that drives growth
and manages risk. Offering leading compliance, credit risk,
and lending software, Abrigo empowers its customers to
streamline operations, meet regulatory demands, and improve
overall efficiency. As the company rapidly expanded through
multiple acquisitions, maintaining operational excellence and
delivering superior service became more complex.

To support their growth and ensure consistent service
delivery, Abrigo selected the hybrid observability platform,
LogicMonitor Envision. By delivering comprehensive visibility,
scalability, and resource optimization, LM Envision plays a
critical role in helping Abrigo achieve its mission of enabling
financial institutions to succeed in a highly competitive and
regulated market.

| would recommend LogicMonitor to any company that is
looking to improve monitoring, and with a

holistic solution that can perform a variety of

different actions beyond just your uptime monitoring.”

- Lazaro Pereira, Manager of Networking
and Infrastructure Architecture, Abrigo

Enhancing service quality and reliability

With a growing portfolio of compliance, risk management, and
lending solutions, Abrigo needed to ensure their IT ecosystem
was always available and reliable. Financial institutions
depend on Abrigo’s software for critical operations, from
processing loans to managing compliance, meaning that even
minor disruptions could have significant consequences for
their customers.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

abrigo

make big things happen

>

LogicMonitor’'s Al-powered hybrid observability provides
Abrigo with end-to-end visibility across its hybrid IT
environment, allowing their teams to proactively monitor and
manage performance issues. By detecting and addressing
potential failures before they escalate, LM Envision ensures
Abrigo maintains near-perfect uptime, delivering seamless
service to financial institutions across the country.

Scaling to meet growing demand

As Abrigo’s customer base expanded and new acquisitions
were integrated, the demand on their IT systems increased.

LM Envision's ability to handle Abrigo’s scalability was
essential in allowing them to grow without sacrificing
performance or efficiency. The platform’s Al-powered
insights helped Abrigo quickly scale their IT services, ensuring
that their systems could handle increasing workloads while
maintaining high operational standards.

LM Envision's ability to analyze vast data sets in real time
enabled Abrigo to pinpoint performance bottlenecks and
optimize resource allocation. This ensured smooth transitions

as new systems and technologies were integrated into the
company’s existing hybrid environment, providing a foundation
for continued growth and innovation.

Optimizing resources and reducing costs

In addition to improving service reliability, LM Envision
provided Abrigo with deep insights into resource usage.

By leveraging Al-powered analytics, Abrigo identified
underutilized assets and made real-time adjustments to
optimize cloud resources. This proactive approach allowed
them to avoid over-provisioning, reduce operational costs,
and improve efficiency across

the board.
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With LogicMonitor, Abrigo was able to strike the perfect
balance between performance and cost-effectiveness,
ensuring that their IT ecosystem could support growth
while keeping expenses in check.

Freeing IT teams to focus on innovation

By automating routine monitoring tasks, LM Envision allowed
Abrigo’s IT teams to shift their focus from firefighting to
more strategic initiatives. With fewer manual processes to
manage, the teams could dedicate their time to improving
system performance, enhancing user experiences, and
driving innovation.

Al-generated insights from LM Envision also opened new
opportunities for Abrigo to refine their software offerings,
ensuring that their clients had access to the most advanced
solutions in the market. This focus on innovation helped
Abrigo stay ahead of the competition and continue
delivering value to their customers.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

A partnership that powers Abrigo’s mission

LogicMonitor has become an integral part of Abrigo’s ability
to deliver on its mission to help financial institutions make
big things happen. By providing comprehensive visibility,
scalability, and resource optimization, LM Envision enables
Abrigo to maintain operational excellence while continuing
to innovate and grow.

As Abrigo expands its portfolio and services, LogicMonitor
remains a key partner in ensuring that their IT environment
supports the company’s ambitious goals, allowing
financial institutions across the country to thrive in an
ever-evolving landscape.
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SECTION 3.2:

Mitigating risks in complex
IT environments

Managing a complex and hybrid IT ecosystem presents
significant risks, but Al-powered observability helps reduce
these by maintaining service stability and consistent
performance. This proactive approach allows you to effectively
handle the complexity of your environments while minimizing
disruptions and operational setbacks.

Reducing downtime

Al-powered observability continuously monitors your entire
IT infrastructure using predictive analytics, ensuring potential
issues are identified and addressed before they become critical.
Addressing these problems early means your operations
remain uninterrupted, reducing downtime and maintaining
smooth business functions.

Supporting compliance

Al-powered observability also plays a crucial role in
supporting compliance by reinforcing security measures
and ensuring data integrity. With full visibility into your IT
lenvironment, it allows you to identify and address
vulnerabilities proactively, aligning with regulatory
requirements and reducing compliance risks.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability
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REAL-WORLD STORY:

Mitigating risks in complex
IT environments

At the heart of Bupa’s operations is a commitment to
improving lives—helping people live longer, healthier, and
happier. As one of the leading healthcare providers in
Australia and New Zealand, Bupa serves over four million
customers, offering vital services such as aged care, dental,
optical, and health insurance. To fulfill this mission, Bupa
relies on a robust and stable IT ecosystem that ensures the
consistent delivery of these critical services.

When Bupa underwent significant expansion through
acquisitions in 2017, the complexity of its IT environment
increased. With more systems to manage across various
organizations, the IT team recognized that service stability
and consistent performance would be needed in order to
support compliance and continue to provide the quality of
care Bupa is known for. Bupa turned to LogicMonitor Envision
to address these challenges and ensure seamless service
delivery across their hybrid IT environment.

Ensuring service uptime for better
healthcare delivery

For Bupa, downtime isn't just an IT inconvenience—it can
directly impact the wellbeing of their patients. Interruptions
in service could mean delays in aged care, disruptions in
health insurance processing, or lapses in access to critical
medical data. To avoid these risks, Bupa needed a solution
that could proactively manage their complex IT environment
and keep services running smoothly.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

Bope b

Envision provided exactly that. By continuously monitoring
Bupa's entire IT ecosystem in a single pane of glass, the
platform identifies potential issues before they can disrupt
operations. This proactive approach has allowed Bupa

to prevent downtime and ensure that its services—from
retirement living to health insurance—are available when
customers need them most.

Supporting compliance for trusted
healthcare services

Healthcare providers like Bupa operate in a highly regulated
environment where safeguarding sensitive data and
maintaining compliance with security standards are crucial.
Any lapses in security or data integrity could not only affect
patient trust but also lead to significant legal and financial
repercussions.

LogicMonitor's comprehensive observability capabilities play
a critical role in supporting Bupa's compliance efforts.

The platform offers full visibility into the company’s

IT systems, enabling Bupa's teams to quickly

identify and resolve vulnerabilities. This level

of insight helps Bupa stay aligned with strict

regulatory requirements while ensuring the security and
integrity of their customer data.

By integrating Envision with their ServiceNow Event
Management system, Bupa has further streamlined their
ability to manage incidents and track compliance-related
activities. This integration strengthens Bupa's internal
processes, allowing their teams to focus on delivering better
patient outcomes while maintaining the trust and confidence
of their customers.
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A partnership that powers Bupa’s mission

Ultimately, LogicMonitor helps Bupa do what they do best:
provide exceptional healthcare. By reducing downtime,
supporting compliance, and ensuring service stability,
LogicMonitor enables Bupa to keep their focus where it
belongs—on their customers. Whether it's enabling timely
aged care services or ensuring seamless health insurance
processing, LogicMonitor's Al-powered observability platform
is an essential partner in Bupa's mission to help people live
healthier, happier lives.

BY INTEGRATING LM ENVISION
We've been able to address issues before they become critical, WITH THEIR SERVICENOW EVENT

which helps us maintain uninterrupted service delivery.”

MANAGEMENT SYSTEM, BUPA HAS
- Dennis Huynh, Reporting and Monitoring Manager, Bupa FURTHER STREAMLINED THEIR ABILITY
TO MANAGE INCIDENTS AND TRACK

COMPLIANCE-RELATED ACTIVITIES.
As Bupa continues to grow and evolve, this partnership will

ensure that their IT infrastructure remains a solid foundation
for delivering exceptional care, supporting the health and
wellbeing of millions of people across Australia and

New Zealand.
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SECTION 3.3:

Maintaining service stability in a rapidly
changing environment

Maintaining service stability while embracing new technologies
is critical for long-term success. Al-powered observability
equips your team with tools to ensure consistent service
performance, reliability, and adaptability, enabling your
organization to thrive amid rapid change.

Consistent performance

Al ensures consistent performance in your IT environments
by dynamically adjusting resources in real time. Continuous
monitoring and automatic adjustments prevent performance
degradation, supporting uninterrupted business operations.

REAL-WORLD STORY:

Maintaining stability in a rapidly

changing environment

Company: Coca-Cola Consolidated
Industry: Manufacturing

Coca-Cola Consolidated, the largest Coca-Cola bottler in
the United States, has built its reputation on a steadfast

commitment to excellence, service, and reliability. With over
300 beverage brands distributed to 60 million consumers
across 14 states, maintaining seamless operations is critical
to fulfilling their mission. As the beverage industry evolves,
Coca-Cola Consolidated needed a solution to ensure consis-
tent service performance while embracing new technologies.

By implementing LogicMonitor's Al-powered observability
platform Envision, Coca-Cola Consolidated has been

able to maintain service stability, optimize performance, and
adapt to the rapid changes in its environment.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

Reliability and competitive edge

Al-powered observability enhances your system'’s reliability
by predicting and preventing issues before they impact
operations. This reliability builds customer trust and
accelerates innovation cycles, allowing you to maintain a
competitive edge in the market.

Adapting to change

The flexibility to integrate new technologies and processes
seamlessly is enabled with Al-powered observability. This
adaptability ensures that your IT infrastructure evolves with
the digital landscape, confidently preparing you for future
changes and challenges.

__(Cedboly—

BOTTLING Co.

CONSOLIDATED

This partnership has enabled the company to enhance its
IT operations and continue delivering on its commitment to
customers.

Thousands of containers across numerous systems create an
overloadthat, without the right tools, can lead to overlooked
insights and avoidable incidents. The value of LogicMonitor for our
business is immense: we're able to cut back on costs by staying
ahead of potential incidents and, now, we're able to allocate more
time innovating for our customers.”

- Bob Hogue, IT Architect, Coca-Cola Consolidated
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Ensuring consistent performance across a
complex infrastructure

Coca-Cola Consolidated operates across 120 production
and distribution facilities, each of which relies on a robust IT
infrastructure to maintain smooth operations. Any disruption
in the flow of data or connectivity could lead to delayed
shipments, production slowdowns, or stock shortages,
impacting the availability of products in stores.

LM Envision continuously monitors Coca-Cola
Consolidated'’s IT environment, providing real-time insights
into system performance. By dynamically adjusting
resources as needed, the platform prevents performance
degradation, ensuring that Coca-Cola Consolidated’s
operations remain uninterrupted. This proactive approach
has allowed the company to avoid costly downtime and
maintain the consistent performance required to meet its
operational goals.

Enhancing reliability and gaining a competitive edge

In an industry where reliability is critical to customer
satisfaction, Coca-Cola Consolidated needed a solution that
could predict and prevent potential issues before they
impacted business operations. LogicMonitor’s Al-powered
hybrid observability enhances system reliability by
proactively identifying and addressing problems—whether
related to servers, network outages, or power disruptions.

This reliability has allowed Coca-Cola Consolidated to
accelerate its innovation cycles while maintaining a
competitive edge. By minimizing service disruptions, the
company has improved overall customer satisfaction, ensuring
that products are delivered on time and in full across its

vast distribution network.
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Adapting to rapid technological change

As Coca-Cola Consolidated continues to embrace new
technologies and processes, the flexibility of LM Envision has
proven invaluable. The platform allows seamless integration
of both on-premises infrastructure and cloud-based
services, giving the IT team comprehensive visibility into
their entire network. This adaptability ensures that Coca-
Cola Consolidated'’s IT ecosystem can evolve with the digital
landscape, positioning the company to confidently navigate
future challenges.

The ability to unify monitoring across server, network,

and telecom spaces has allowed Coca-Cola Consolidated
to proactively manage its facilities, ensuring that new
technologies are implemented without disrupting operations.
This flexibility supports the company’s long-term goals of
maintaining excellence in service delivery.

A partnership that powers Coca-Cola
Consolidated’s mission

With LogicMonitor, Coca-Cola Consolidated has achieved
a new level of service stability, reliability, and adaptability,
allowing the company to maintain its leadership in the
beverage industry. By preventing downtime, enhancing
system performance, and seamlessly integrating new
technologies, LM Envision helps Coca-Cola Consolidated
meet the demands of its rapidly changing environment.

As the company continues to grow and evolve, LogicMonitor
will remain a critical partner in ensuring the smooth flow
of operations, allowing Coca-Cola Consolidated to focus
on what matters most—serving its customers and
communities with excellence.
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The road to implementation

and success

Successfully implementing observability goes beyond

just deploying the right tools—it involves aligning your
observability initiatives with your organization’s overarching
objectives. From setting clear goals to selecting the right
technologies, observability should serve as a strategic
enabler that drives business growth by enhancing service
delivery efficiency and supporting long-term transformation.

SECTION 4.1:

Aligning observability with
business goals

Establish clear objectives

The first step in successfully implementing observability is
identifying the key business objectives your observability
efforts must support. These objectives could include
improving operational efficiency, enhancing the customer
experience, or accelerating your digital transformation
efforts. It's essential that your observability strategies are
developed with these broader goals in mind, ensuring that
each IT initiative contributes to your organization’s larger
vision. Defining clear IT outcomes—such as minimizing
downtime, speeding up issue resolution, or boosting system
reliability—helps align your technical efforts with your
business objectives.

Once these goals are defined, developing a roadmap that
integrates observability into your overall business strategy
is next. This roadmap will guide your IT teams, ensuring that
their efforts are focused on driving the most business value.
By prioritizing observability initiatives that directly impact
your business outcomes, you can ensure that IT resources
are allocated effectively and aligned with your long-term
growth strategies.

Linking IT metrics to business outcomes

A critical aspect of observability is tracking IT metrics that
impact business performance. Common metrics include
system uptime, response times, and application availability,
but the real value comes from aligning these metrics with key
business performance indicators (KPIs) such as customer
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satisfaction, revenue growth, or market share. Importantly,

it's not just about naming KPIs, but also setting clear targets
for improvement or maintenance. This ensures that IT teams
can measure success effectively and link their efforts directly
to business outcomes.

For example, improving system uptime can lead to higher
customer satisfaction, while faster response times might
contribute to increased revenue by enhancing service
quality. Creating these direct links between IT metrics and
business outcomes helps demonstrate the tangible value
that observability brings to your organization. Moreover, it
ensures that your observability strategies remain relevant as
your business goals evolve. Regularly reviewing observability
metrics and incorporating feedback from key stakeholders
will ensure that your observability initiatives stay aligned with
your changing business needs.

Stakeholder collaboration

Successful observability implementation requires collaboration
across your organization. Engaging business leaders and

key stakeholders early in developing your observability
strategies ensures that your initiatives align with your
organization’s overall needs. Stakeholders from various
departments, including IT, operations, and business units,
should be involved to create a shared understanding of how
observability contributes to achieving broader objectives.

Regular communication is crucial for maintaining this
alignment. Establishing consistent communication channels
keeps stakeholders informed of observability initiatives

and their impact on business goals. This cross-functional
collaboration also ensures that your observability strategies
reflect the needs and priorities of the entire organization,
not just IT.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

SECTION 4.2:
Technology selection and integration

Selecting and integrating the right technology is critical to
ensuring that your IT services are fully observable and aligned
with business goals. The chosen observability platform must
meet your organization’s current needs and be scalable and
adaptable to future growth.

Evaluating observability tools: Identifying requirements

When selecting an observability platform, the first step

is identifying the key capabilities needed to meet your
organization’s requirements. Essential features might
include Al-powered analytics, real-time monitoring, and
multi-cloud support. Your chosen platform should handle
the complexity of modern IT environments, which often
include a mix of on-premises, cloud, and hybrid systems,
in a single, unified interface.

Evaluate tools based on their ability to meet these needs.
Consider factors such as ease of use, scalability, and how well
the tool integrates with your existing infrastructure. A platform
that integrates seamlessly with your current systems will
save you time and reduce friction during implementation.
Additionally, be sure to consider the total cost of ownership,
including licensing, setup, and ongoing maintenance.
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Best practices for integration

To minimize disruption, a phased approach to implementation
is often the most effective strategy. Begin by integrating
observability with your most critical systems and applications,
then gradually expand. This phased rollout helps ensure that
your business operations continue with minimal interruptions
as the observability platform goes live.

Ensure that the integration with your existing IT systems—
whether cloud-based, on-premises, or third-party
applications—is smooth and comprehensive. Automated
data collection and reporting processes are also vital for
streamlining observability efforts and reducing manual
workloads. This approach lets your IT teams focus more on
strategic activities than routine monitoring tasks.

Partner collaboration and support

Partnering with observability vendors or certified partners can
accelerate your time to value. During the selection process,
assess whether to leverage vendor-provided professional
services, support, and training or engage with certified
partners for more customized implementation assistance.

Partners and vendors can provide valuable resources for
configuring and customizing the observability platform to meet
your organization’s specific needs. Additionally, they can
offer ongoing support and training to ensure that your IT teams
quickly adopt and fully utilize the platform. This partnership
helps reduce the complexity of integration and ensures
smooth operation throughout the platform'’s lifecycle.

Establish clear service level agreements (SLAs) with your
partners to outline timely support and issue resolution.
This helps minimize potential disruption to your business
operations, especially during critical periods.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

SECTION 4.3:

Measuring success and ROI

Defining clear performance indicators and tracking the ROI of
observability initiatives is essential for justifying investments
and securing long-term support from leadership.

Defining key performance indicators (KPIs)

To measure the success of your observability initiatives,
start by selecting KPIs that accurately reflect their impact.
Metrics such as Mean Time to Resolution (MTTR), system
uptime, and alert accuracy are crucial. For instance, a
reduced MTTR will help minimize downtime, leading to
cost savings and improved customer satisfaction.

Align these KPIs with broader business goals—like increased
revenue, cost reduction, or enhanced market share—to ensure
that the true value of observability is recognized throughout
the organization. Setting measurable, realistic targets for
these KPIs will give you clear short-term and long-term
performance benchmarks.

THE RIGHT OBSERVABILITY
PLATFORM ISN’T JUST ABOUT
MEETING TODAY’S NEEDS—
IT'S ABOUT CHOOSING
SCALABLE TECHNOLOGY
THAT GROWS WITH YOUR
ORGANIZATION’S DEMANDS.
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Tracking and reporting

Use dashboards and automated reporting tools to gain real-

time insights into the performance of your observability efforts.

These tools offer visibility into key metrics and help you track
progress against established KPIs. Regularly review these
metrics with relevant stakeholders to assess your observability
strategy'’s effectiveness and identify areas for improvement.

Leverage these data-driven insights to refine your observability
strategies over time, ensuring they stay aligned with evolving
business objectives and adapt to changing IT needs.

WHEN OBSERVABILITY METRICS
ARE TIED TO REVENUE GROWTH,
COST REDUCTION, AND
CUSTOMER SATISFACTION,

THE TRUE IMPACT OF IT’S

ROLE IN BUSINESS STRATEGY
BECOMES UNDENIABLE.
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Calculating ROI

To quantify the return on investment for your observability
initiatives, compare the costs of implementation and
ongoing maintenance with the benefits achieved. Benefits
may include reduced downtime, increased productivity, and
operational cost savings. Include both direct benefits, like
improved security, decreased risk and customer satisfaction,
and indirect benefits, such as enhanced agility.

Demonstrating the ROI of observability initiatives is vital

to securing support from business leaders and justifying
continued investment. The clearer you can make the financial
impact, the easier it will be to advocate for expanding your
observability efforts in the future.
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Future-proofing IT with AI and
Hybrid Observability

As the digital landscape evolves, you must prepare your
infrastructure to handle emerging technologies and trends.
Al and hybrid observability are becoming key enablers for
organizations looking to stay competitive, improve efficiency,
and mitigate risks. This section explores the emerging trends
and technologies shaping the future of IT operations and the
critical role that Al and hybrid observability play in future-
proofing businesses like yours.

SECTION 5.1:

Emerging trends and technologies

The growing role of AI and automation in IT operations

Al is transforming IT operations management. The next
generation of AlOps—where generative Al enhances
workflows—represents a move toward more proactive and
intelligent IT management.

Observability platforms with next-gen AlOps offer significant
advantages across various use cases that simplify both
technical and non-technical workflows. Next-gen AlOps can:
create summaries of complex IT data into plain-language
insights to enable faster decision-making at all levels;
automatically identify the root causes of incidents; provide
recommendations based on similar past incidents, offering
context-aware solutions that help teams resolve issues more
efficiently and prevent repeat occurrences; and suggest
actionable steps to address issues in real time.

At a high level, next-gen AlOps equips IT teams with the tools to
automate routine tasks, enhance service reliability, and drive
strategic initiatives, all while reducing operational complexities.

The need for adaptable observability solutions

With the rise of cloud-native technologies and increasingly
complex IT environments, traditional monitoring tools often
struggle to keep up. These tools can falter with the
dynamic nature of modern cloud infrastructure, making
comprehensive visibility challenging.

To address this, businesses need adaptable observability
platforms that integrate smoothly with cloud-native and
on-premises systems. These platforms should be capable

of monitoring a wide range of components—from containers
and microservices to multi-cloud deployments—ensuring
continuous visibility across complex, distributed infrastructures.
A flexible observability solution helps maintain control and
insight as IT environments evolve.

The convergence of observability and security

Integrating observability with security is critical to ensure
service protection and continuity as cyber threats evolve.
Modern hybrid observability platforms must incorporate
security features for real-time threat detection and response.
By combining observability with security practices, organizations
can spot vulnerabilities and anomalies as they arise, addressing
potential threats before they cause significant damage.

LEARN TO BUILD A PERFORMANCE CULTURE
TO MAXIMIZE HUMAN POTENTIAL IN AN

AI WORLD. SEE HOW YOU CAN FOSTER
CONTINUOUS LEARNING, PREVENT
BURNOUT, AND MAXIMIZE ROI IN YOUR
GREATEST INVESTMENT: PEOPLE.

Watch now
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Integrating security observability into IT strategies not only
bolsters defenses but also ensures agility in responding

to threats. This integration reduces the likelihood of data
breaches, minimizes downtime, and protects both operational
and customer data.

The importance of data quality and accessibility

In an Al-powered observability landscape, data quality and
accessibility are critical. Al systems rely on vast amounts of
data to provide accurate insights, and the effectiveness of
these insights hinges on the quality and integrity of the data.
Poor data quality can lead to incorrect conclusions, missed
anomalies, and slower response times.

IT leaders must prioritize robust data management strategies
to ensure optimal performance. Advanced technologies, such
as embedding models and vector databases, can enhance data
organization and processing. These technologies enable
observability platforms to generate actionable insights quickly
and accurately, giving IT teams the information needed for
proactive decision-making and operational improvements.

As IT environments evolve, having access to clean, reliable data in
real time will be a key differentiator for organizations striving for

operational excellence and supporting Al-powered innovation.

BY 2026, MORE THAN

807%

OF ENTERPRISES WILL HAVE USED
GENERATIVE AI APIS OR MODELS, AND/OR
DEPLOYED GENAI-ENABLED APPLICATIONS
IN PRODUCTION ENVIRONMENTS, UP FROM
LESS THAN 5% IN 2023.°
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SECTION 5.2:

Recommendations for
forward-thinking leaders

Invest in an adaptable and scalable
observability platform

To future-proof your IT operations, invest in an observability
platform that is both adaptable and scalable. Look for solutions
that seamlessly integrate with your current technologies and
adapt to emerging technologies and future business needs.
Prioritize platforms with robust Al and machine learning
capabilities to automate routine tasks, leverage predictive
analytics, and enhance operational resilience.

Key considerations:

» Flexibility and scalability: Ensure the platform can
grow with your organization and manage multi-cloud and
hybrid environments.

» Al and machine learning: Focus on finding a platform that
uses Al to predict and resolve issues before they escalate.

» Multi-cloud and hybrid support: Choose a tool that
offers comprehensive visibility and control across diverse
IT environments.
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Prioritize continuous learning and skills development

In a rapidly changing IT landscape, continuous learning is crucial.
Equip your team with the latest training and resources to use
new tools and technologies effectively. Encourage a culture
of innovation and agility, allowing your team to explore and
adopt solutions that drive business success.

Key actions:

» Training and resources: Invest in ongoing education and
skills development for your team.

» Culture of performance: Promote a work environment
where exploring new solutions is encouraged.

» Partnerships: Collaborate with technology vendors and
educational institutions for cutting-edge insights and training.

Align IT and business strategies

Align your observability initiative with broader business object-
ives to maximize their impact. Engage business leaders in
planning and execution to ensure IT efforts support strategic
growth. Use observability data to drive business decisions,
optimize operations, and enhance customer experience.

Key strategies:
« Cross-functional collaboration: Involve business leaders in

observability strategy development.

+ Data-driven decisions: Leverage Al-powered insights to
inform and guide strategic business choices.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observabili

Embrace a proactive approach to IT management

Adopt a proactive IT management strategy by leveraging
Al-powered observability to optimize and anticipate service
needs. This approach allows you to anticipate and address
potential issues before they impact your operations,
improving system reliability and reducing downtime.

Key practices:

* Real-time monitoring: Invest in tools that provide
continuous monitoring and automated incident response.

* Regular reviews: Periodically assess and update your

ty

observability strategies to stay aligned with business goals

and technological advancements.
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Hybrid Observability powered
by AI starts with LM Envision

It's clear that the evolving hybrid IT landscape demands more than just traditional monitoring solutions. Organizations need a
comprehensive, Al-driven approach that not only monitors but also anticipates and adapts to the complexities of modern IT
environments. This is where LogicMonitor’s platform, LM Envision, truly shines.
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SECTION 6.1:

LM Envision: A unified approach
to observability

Comprehensive coverage

LM Envision offers a single, unified platform that provides
complete visibility across your entire IT infrastructure—
whether on-premises, in the cloud, or within hybrid
environments. This ensures that no part of your digital
ecosystem is left in the dark, allowing you to manage your
operations more effectively.
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AI-powered intelligence

The platform leverages advanced Al and machine learning
algorithms to automate the detection and resolution of
issues. This means your IT teams can shift from reactive
firefighting to proactive management, reducing downtime
and ensuring continuous business operations.

Scalability and flexibility

LM Envision is built to scale with your business. Whether
you're expanding into new markets, adopting new
technologies, or navigating the challenges of a hybrid
environment, the platform provides the flexibility and
adaptability needed to support your growth.
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SECTION 6.2:

Future-proofing with
LM Envision

Predictive capabilities

With its Al-powered predictive analytics, LM Envision helps
you stay ahead of potential issues, allowing you to take
preventive actions before they impact your business. This
proactive approach not only enhances operational stability
but also contributes to long-term business success.

Enhanced user experience

The platform is designed with user experience in mind,
offering intuitive dashboards and actionable insights that are
accessible to both IT professionals and business leaders. This
ensures that everyone in your organization can leverage the
power of observability to drive better outcomes.

Seamless integration

LM Envision integrates seamlessly with existing tools and
platforms, providing a cohesive and streamlined approach
to IT management. This integration capability allows your
organization to maximize its current investments while
enhancing overall IT performance.

NETWORK PERFORMANCE

INBOUND OUTBOUND ERRORS

49... 60... (0]
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SECTION 6.3:
Why LogicMonitor?

LogicMonitor stands out in the crowded observability
market as a strategic partner to ClOs with the only platform,
LM Envision, that offers a unified view across on-premises,
cloud, and hybrid environments. Here’s why:

Comprehensive observability across all
environments

Unified platform: LM Envision provides a unified view of IT
services across on-premises, cloud, and hybrid environments,
reducing complexity and ensuring comprehensive service
visibility. This single-pane-of-glass approach allows organi-
zations to monitor their entire IT infrastructure seamlessly,
enhancing operational efficiency and simplifying
management.

Cross-environment monitoring: Unlike other solutions

that may focus primarily on either cloud or on-premises
infrastructure, LM Envision bridges the gap by providing
consistent monitoring and insights regardless of where your
assets reside. This unified approach eliminates blind spots,
ensuring that your entire IT landscape is covered.

AI-powered insights

Proactive management: Leveraging Al and machine learning,
LM Envision automates issue detection and provides
predictive insights. This proactive approach helps IT teams
address potential problems before they impact operations,
ensuring high system reliability and minimizing downtime.

Anomaly detection: LM Envision’s Al-powered anomaly
detection identifies deviations from normal patterns across
both on-premises and cloud systems. This capability helps
pinpoint the root causes of issues quickly, reducing the time
and effort needed for manual troubleshooting.
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rJEdwin

Next-gen AIOps

To complement the power of LM Envision, LogicMonitor offers
Edwin Al—an advanced GenAl-driven assistant designed to
optimize IT operations by ingesting and analyzing data across
your entire IT ecosystem. Edwin Al doesn’t just rely on data
from the observability platform; it integrates third-party data
sources to provide a holistic view of your IT environment,
making informed recommendations that drive better
outcomes.

Key benefits of Edwin AI:

Comprehensive data ingestion and analysis: Edwin Al goes
beyond the data collected by your observability platform. It
ingests and analyzes data from third-party systems, cloud
services, and on-premises infrastructure, ensuring your IT
team has a complete picture of the entire environment. This
holistic approach allows Edwin Al to make more accurate and
impactful recommendations based on all available data.

LogicMonitor recognized

as a Visionary in the

2024 Gartner® Magic Quadrant™
for Observability Platforms 2024

Read the report
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Real-time insights and automation: Edwin Al processes this
vast amount of data in real time, turning it into actionable
insights that drive quick, informed decisions. By automating
routine tasks, Edwin Al frees up your IT team to focus on
strategic initiatives rather than day-to-day operations.

Predictive analytics and proactive maintenance: With
Edwin Al, your organization can shift from reactive to
proactive IT operations. Edwin Al uses predictive analytics to
identify potential issues before they occur, recommending
maintenance and optimization actions that keep your IT
environment running smoothly.

LM Envision with Edwin Al provides your organization with

a powerful, end-to-end next-gen AlOps solution. Together,
they enable comprehensive observability, real-time insights,
and automated actions that transform IT operations into a
strategic asset.

Figure 1: Magic Quadrant for Observability Platforms
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Scalability and flexibility

Adaptable to your needs: LM Envision scales with your
business as it evolves, easily handling increasingly complex
hybrid environments. Whether your infrastructure is on-
premises, cloud-based, or a mix, LM Envision provides
consistent and reliable monitoring.

Multi-tenant support: For organizations managing multiple
environments or customer accounts, LM Envision’s multi-
tenant support allows for customized monitoring views and
reporting for different teams or clients, all within a single,
unified platform.

Seamless integration

Plug-and-play integrations: LM Envision integrates effortlessly

with over 3,000 IT tools and platforms, from traditional data
centers to cloud services. This ensures minimal disruption
while enhancing your observability capabilities.

Beyond Monitoring: An IT Leader’s Guide to Enterprise Observability

Comprehensive APl support: Robust APl support enables
customized monitoring setups that align with specific
business requirements and workflows, allowing for deeper
integrations with existing systems.

Trusted by industry leaders

Proven track record: LM Envision is trusted by leading
organizations across various industries for its reliable,
scalable, and innovative observability solutions. Its ability
to deliver consistent results in complex IT environments has
established it as a leader in the field.

Continuous innovation: With a strong focus on innovation,
LogicMonitor continually updates and enhances LM Envision
to meet the evolving needs of modern IT operations. This
commitment ensures that your organization is equipped with
the latest tools for effective IT management

Summary:

Multiple alerts indicate an SDOWAN
tunnel between the main office ond
remote branch is flapping, cousing
configuration sync failures and high
CPU utilization on the SDWAN
controller. The tunnel eventually went
down, disrupting critical business
services such as the trading platform,
voice communications, and application
access. Impacted services are
experiencing unavailability, high
poacket loss, and increased response
times.

Root Cause Analysis:
The SDWAN tunnel's instability,
characterized by frequent flapping

and eventual failure, appears to be the

root cause of the service disruptions
and performance degradation.

Suggested Remediation Actions:

1. Investigate recent history of SOWAN
tunnel latency and packet loss for
when problems began.

. Review recent configuration
changes on SDWAN devices.

. Verify SDWAN device health and
resource utilization.

. Restart or reset the SDWAN tunnel if
necessary.

. Consider implementing
configuration change management
processes.

. Update monitoring thresholds for
proactive detection of tunnel

flapping.
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LM Envision represents the pinnacle of hybrid observability
powered by Al. It's a solution that not only meets the
demands of today’s complex IT environments but also
positions your organization for future success.

By adopting

LM Envision, you’re
not just improving IT
operations—you’re
future-proofing your
entire business.
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LogicMonitor customers across industries
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Wrapping up

Achieving operational efficiency, scalability, and resilience
has become more critical than ever. Traditional monitoring
solutions often fall short of meeting the demands of
increasingly complex IT environments. LogicMonitor Envision
platform, powered by advanced Al capabilities, offers a
comprehensive observability solution for modern enterprises
striving to stay ahead of the curve.

Adopting LM Envision is more than just investing in a
platform—it represents a strategic shift towards a future-
proof IT infrastructure. LM Envision’s unified approach and
Al-powered insights deliver unparalleled visibility and control
across hybrid environments, empowering your IT teams to

proactively anticipate, address, and resolve issues.

By leveraging LM Envision, you're enhancing your IT operations
and positioning your organization for long-term success.

The platform'’s scalability, flexibility, and seamless integration
ensure it can grow with your business and adapt to emerging
technologies. With Edwin Al complementing LM Envision,

you gain an additional layer of intelligence that optimizes

IT management, drives predictive analytics, and enhances
security and compliance.

NOTES

1,4 https://www.constellationr.com/research/executive-guide-faster-incident-resolution
2 https://www.statista.com/statistics/1232355/hybrid-cloud-market-size/

3 https://www.omrglobal.com/industry-reports/hybrid-cloud-market

5 Gartner's Hype Cycle for Generative Al, 2024 report

° Don’t wait for the next disruption to reveal gaps in your current IT strategy.

Contact us today to schedule a demo and discover firsthand how LM Envision can empower
E your IT teams, optimize operations, and support your business’s ongoing evolution.
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About LogicMonitor’

LogicMonitor® offers AI-powered data center transformation. The company’s
SaaS-based platform, LM Envision, enables observability across on-prem and
multi-cloud environments. A Visionary on the 2024 Gartner® Magic Quadrant™
for Observability, LogicMonitor provides IT and business teams operational
visibility and predictability across their technologies and applications to
focus less on troubleshooting and more on delivering extraordinary employee
and customer experiences. For more information, visit www.logicmonitor.com
and our blog, or follow us on LinkedIn, X, Facebook, and YouTube.
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