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Adobe Creative Cloud AFTIA
Migration Support Program for Education

Adobe and AFTIA have partnered to offer complimentary migration support for education customers moving
from Creative Cloud for teams to Creative Cloud Pro Plus. This program is available to all Creative Cloud for
teams education customers with no minimum license requirement, at no cost — whether they're actively
evaluating the move or have recently purchased and need help completing their setup.

What happens in a session?
One hour. Hands-on. Tailored to your customer.
« Environment review: assessment of the customer's current technical setup and deployment model

« Technical guidance on migration options: helping the customer's team understand what's involved
and move forward at their own pace

« Live, hands-on, step-by-step guidance tailored to where the customer is in their migration journey

- Demo (where applicable): Creative Cloud Pro Plus overview, credit management, and third-party Al
model configuration

Following each session, AFTIA will provide a brief session summary to the referring partner upon request. AFTIA
will not retain or re-engage the customer after the session — the partner relationship remains yours.

How it works

You share the link. Customer books. AFTIA delivers. Customer migrates.
Share the booking link with Customer selects their An AFTIA consultant Customer moves
customers considering or region and books directly conducts a 60-minute forward with confidence.
moving to Creative Cloud via the AFTIA booking session with tailored You retain the

Pro Plus. page. guidance. relationship.

Partners are welcome to book Session confirmed instantly

on behalf of their customer based on availability.

and join the session.

Availability by region

North America Australia & New Zealand Europe
Sessions during NA Sessions during AU & NZ Sessions during UK
business hours business hours business hours
Who is AFTIA?
22+ 2,500+
Years of combined experience Customers supported across channel partners since 2020

AFTIA Solutions is an Adobe-certified professional services partner, holding certifications in Adobe Creative
Cloud, Document Cloud, and Experience Manager. Visit www.aftia.com for more information.

Suggested messaging for customers

"As part of Adobe’s migration support program, you have access to a complimentary
one-hour guided session with an Adobe-certified consultant. Whether you're exploring
the move to Creative Cloud Pro Plus or have recently purchased and need help
completing your setup, this session is designed to remove technical barriers and move
your team forward with confidence.”

Book your session: https://www.aftia.com/aftia-booking Scan to book
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