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TeamViewer ONE
Standard & Advanced
The Digital Workplace Platform.

Move from break-fix to managed IT with one powerful platform.

TeamViewer ONE enables lean IT teams to shift from reactive support

to proactive device management with a single platform that combines
remote access, intelligent automation, experience monitoring, and
endpoint management. Fix problems before they create tickets,
consolidate tools, and prevent issues from escalating. With built-in security
and automation, IT teams can resolve problems faster, support hybrid work
confidently, and deliver exceptional digital experiences.
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Alis transforming IT management, empowering even small teams to deliver enterprise-
level impact. By automating repetitive tasks, accelerating diagnostics, and enabling
predictive insights, Al reduces time to resolution from hours to minutes and freesIT to
focus on strategic priorities. With TeamViewer ONE, we combine remote connectivity,
endpoint management, and Digital Employee Experience — all powered by Al for
maximized value.

Challenges TeamViewer ONE helps to solve

Rising workload with Increasing pressure to
limited headcount reduce downtime Need for
automation
and smarter
Complex IT environments insights

with siloed tools

Unlock these key benefits with
TeamViewer ONE for business

Proactive IT management: real-time endpoint visibility and intelligent
automation help IT resolve issues before they impact productivity

Faster issue resolution: in-product ticketing, one-click remote access, and
automation of repetitive tasks accelerate response and reduce MTTR

Seamless digital employee experience: real-time monitoring, proactive
resolution, and intelligent automation reduce friction and ensure
consistent uptime

Simplified IT operations: a unified platform reduces tool sprawl,
streamlines workflows, and accelerates rollout across teams
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Real-time endpoint visibility: a complete view of devices, users, and
software enables smarter planning, scalable rollouts, and a stronger
security posture
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Powerful capabilities to maximize
uptime and user experience
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Remote device access and support
Securely access and control end-user devices to troubleshoot issues, deploy
updates, or assist end users—regardless of OS or location.

Device policies & user management
Centralized management and enforcement of TeamViewer settings across
selected devices.

Remote session automations
Streamline IT support operations with the help of custom-written scripts
to automate tasks.

Remote desktop access
Securely access and control office devices from anywhere to support users
and stay productive remotely.

Connection reporting
Stay compliant with connection logging and reporting policies.

Al-powered insights and recommendations
Automated session summaries and insights paired with in-session support to
boost efficiency of IT support.

Asset management and discovery
Discover and manage hardware and software assets in your network.

Patch management
Automate your patching process of 0S/3rd party applications to improve
security of your ecosystem.

Software deployment
Deploy software remotely and in bulk without disrupting workflows.

DEX Essentials

Proactively identify and resolve issues before they impact users and disrupt work.
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Accelerate time to value with TeamViewer ONE

Business goal How TeamViewer ONE helps | Proven outcome

Simplify IT toolsets

Move from reactive to
proactive IT support

Maximize output with
aleanteam

Monitor and respond quicker

Comprehensive
IT Management
Features
@ 2rA&RBAC
° Remote session recording

Wake on LAN

Multi-monitor support

Web API

Stay connected
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www.teamviewer.com

Combines multiple point

solutions into one platform

Detects and fixes issues
before they impact
productivity

Uses Al and automation to
supercharge lean IT teams

Provides real-time insights

across devices and users

Lower TCO & reduced
complexity.

Reduced downtime and
happier employees.

Boosts efficiency
without growing
headcount.

Faster decisions, fewer
bottlenecks

./ Learn more
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