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Country: France INSIA is firmly established in the IT virtualisation, security and
storage markets. It offers a comprehensive range of solutions to

Industry: Managed Services Provider customers, from benchmarking exercises and assessments to

Personnel: 30 establish their requirements to post-installation technical support
and data management. Over the years, INSIA has built a network of

Solution: Arcserve SaaS Backup trusted partners, including Arcserve.

The Challenge

INSIA needed a solution that would protect data fora

customer’s 800 Microsoft 365 accounts. It needed to be INSIA is an expert in IT infrastructure virtualization. Its services are
simple to implement, manage and use, with a transparent built around four complementary competencies: virtualization,
and flexible charging structure. storage, security and high availability. The company helps its

customers implement and manage hybrid information systems,
INSIA selected Arcserve SaaS Backup, which can be used integrating a combination of on-premise and cloud resources, and
to back up data from a variety of Saas services, including leverage Saa$ solutions.

Microsoft 365. The digital services provider now offers
Arcserve Saa$S Backup as part of its managed services,
with a price model based on the number of Microsoft 365
accounts.

“Many organisations aren’t aware that very few Saas solutions
include data backups as a standard service,” says Sabir Tapory, CEO
of INSIA. “If critical data from a Microsoft 365 account - or even the
account itself - is mistakenly deleted, there’s no going back. Our

customers need a solution that enables them to safely back up the
Following the success of its initial deployment for a single

customer, INSIA has now expanded its offering to other
customers and prospects.

data they store on cloud-based SaaS services.”

One such customer asked INSIA to design and implement a
solution to back up data across 800 Microsoft 365 accounts. “Our
customer had just migrated to Microsoft 365,” comments Tapory.

“To fulfil their requirements, we investigated the solutions capable
of protecting SaaS data.”

“Arcserve SaaS Backup stands out As an Arcserve customer for almost a decade, INSIA included the
for its ease of installation and use.” company’s products in its market analysis.
Sabir Tapory
CEO, INSIA.
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The Solution

“There are several solutions that enable users to back up data from Arcserve Saas Backup

Comprehensive cloud-to-cloud application

Saa$ applications, but Arcserve SaaS Backup stands out for its ease of -l
‘ backup and recovery for Microsoft 365,

installation and use,” comments Tapory. “The cloud-to-cloud backup
solution ticks all the boxes: rapid rollout, an intuitive management CregEliE s RERane melts:
console and simple recovery. Plus, it’s all based on a solid technical Learn more

infrastructure with data backed up to Arcserve data centres and fast

and efficient support.”

INSIA initiated a two-month proof of concept (POC) exercise, at the
end of which the customer decided to deploy Arcserve SaaS Backup.
The customer particularly liked the ease of data recovery and that
backups are stored in data centres located in Europe.

Arcserve’s cost structure was also a critical factor. With costs based
on the number of Microsoft 365 accounts for backup with no limit on
storage capacity, the customer has a transparent and predictable bill.

“Arcserve suggested that we move to an MSP (managed service
provider) structure as it was more beneficial for us,” explains Tapory.
“A base cost is established to cover the 800 existing Microsoft 365
accounts, and any additional accounts are simply billed at the end of
the year according to a fixed price per account. This model makes it
very easy for us to support our customers as they grow.”

“Arcserve SaaS Backup ticks all the boxes: rapid rollout, an intuitive management console and

simple recovery. Plus, it’s all based on a solid technical infrastructure.”

Sabir Tapory
CEO, INSIA.
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The Results “No matter how large a Microsoft 365 account is, Arcserve SaaS
Backup will protect it - and that is a very strong sales argument,”
“When a customer sets up Microsoft 365 accounts for new comments Tapory. “This factor could drive come companies to
employees, Arcserve Saa$ Backup automatically includes them in ditch their file servers in favour of OneDrive or SharePoint accounts,
backups, without any limits on storage capacity or retention rates,” which benefit from the scalability inherent in cloud computing.”

says Tapory. “Our customer has complete control of recovery

operations, with our team at INSIA providing support whenever Arcserve SaaS Backup is a powerful opportunity for companies

they need it. After almost a year of use, however, the customer looking to switch their information systems to Microsoft SaaS

hasn’t needed to call us once about issues with data backup or solutions such as Microsoft 365, Dynamics 365 and Azure Active

N Directory, or other compatible systems including Salesforce and
recovery.

Google Workspace.
Each month, INSIA provides a report on the volume of data

backed up, as well as the number of Microsoft 365 accounts. This

information enables the customer to track and optimise costs.
Following the success of this initial deployment, new Saa$ @
backup projects have come in thick and fast for INSIA, with far “No matter how large a Microsoft 365 account is,
larger account volumes. “We can now capitalise on our excellent Arcserve Saa$ Backup will protect it.”
knowledge of the solution, as well as its transparent and controlled )

Sabir Tapory
cost structure,” explains Tapory. CEO, INSIA.

Your next steps

For more information, visit
arcserve.com, email us at
info@arcserve.com or find
your local office here.

About Arcserve

As one of the world’s Top 5 data protection solution providers, Arcserve offers the widest range of advanced solutions for the management,
protection, and recovery of all kinds of data workflows. These solutions are aimed at SMBs, as well as large corporations, no matter where
they’re located or how complex they are. Arcserve solutions protect and secure all data environments by means of advanced, economical, agile,
and mostly scalable solutions, which eliminate all complexity from the task. They are compatible with all kinds of infrastructures; on premise,

in the cloud (DRaa$, Baas, and cloud-to-cloud), hyperconvergent, and edge. Benefiting from almost 30 years of experience of award-winning
work in Internet Protocol (IP) services, and constantly striving to innovate, Arcserve guarantees that all its partners (managed service providers,
value-added resellers, key account resellers, and end users) and customers are on the right path, with the latest-generation data infrastructures
and workflows. With a presence in more than 150 countries, Arcserve is 100% channel. It has 19,000 distribution partners who help protect
strategic data for 235,000 customers. For more information, visit arcserve.com and follow @Arcserve on Twitter.
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