
Overview

Hosting On premises On premises Cloud-based

Licensing Perpetual license Subscription (annually) Subscription (annual & monthly) 

Hardware requirements Windows-based  
server

Windows-based  
server

No dedicated  
hardware needed

Server installations 1 server installation Unlimited server installations 1 server installation

Monitoring aspects 500 to 10,000 aspects 
(up to 1,000 devices)

Unlimited sensors  
and devices

500 to 10,000 aspects 
(up to 1,000 devices)

Maintenance Renewable on request Included Included

Technical support Email support High-priority email support,  
Certified Enterprise Partners

High-priority  
email support

Features

Maps & dashboards

ITOps Board (multiserver 
dashboards)

Alerts & notifications

Distributed monitoring

Multiple user interfaces

Customizable reporting

SLA reporting

Automatic network discovery

Failover cluster

Optimized for MSPs

I'm looking for reliable  
on-premises IT monitoring 

MORE DETAILS

I need IT monitoring  
for large infrastructures 

MORE DETAILS

I'd like to have Paessler  
host my IT monitoring 

MORE DETAILS

AT A GLANCE

Paessler PRTG monitoring  
solutions compared

Paessler // info@paessler.com // www.paessler.com

https://www.paessler.com/prtg/prtg-network-monitor
https://www.paessler.com/prtg/prtg-enterprise-monitor
https://www.paessler.com/prtg/prtg-hosted-monitor

